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1 PTI0 of contents

Quick Introduction about the Arabic Langauge.
~ How Arabic diacrticts can play a big role in your Arabic localization projects.

Arabic Dialects and recommended dialects for your project.

What to consider when localizing for the Middle East Market.

How international speakers can recognize issues in Arabic localization.

 Free solution tool for Bi-directional languages.
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B YN, Time

How many facts from the below did you hear
before?

Right to left

Arabic is a Right to left “RTL” language.

Official language in more than 20 countries.
More than 400 million speakers.

There are no "capital" letters in Arabic.
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— [11dgeX1117¢] Arabic Localization

Info about the Arabic language

= Arabic is aright to left language and a bi-directional language: both writing scripts with different
directions (left-to-right and right-to-left)

= Official language in more than 20 countries and have more than 400 million speakers.

= For Arabic script language, expect Approx. 30% text expansion when translating.

= Arabic does not support abbreviations.

= Arabic does not have upper case and lower case letters.

Hello is #Mw in Persian.

Run1l 4 < Run 2 Run 3 )

Py ) Figure 21: Splitting a text into 3 directional runs.
www.saudisoft.com
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Info about Arabic Numbers

= Arabic numbers can be written in two ways either with Arabic number (Latin shape) or Arabic
Indic/Hindi numbers.

= The use of Western and Eastern Arabic numerals varies among countries and regions and even
among areas within the same country or region.

= When Ul changes from one direction to another, numbers are not mirrored.

O 1 2 3 4 5 6 7 8 9 10 Arabic Number (Latin shape) 1234567890
¢ \ ‘J \” 2_ 0 -\ V A q \o Arabic Indic/Hindi numbers  \YY€OT1VAQ-
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B - WIYEI Ot diacritics |

What are Arabic diacritics?

= Also known as ArabicText Discretization (ATD).

= Signs written below or above the letter.

= Different pronunciation.

Why are Arabic diacritics important to the localization community?

Diacritic Arabic Transcription

fathatan - an
dammatan - un

kasratan - in

= |t plays a critical role when it comes to Arabic MSA voice over.

= To clear ambiguity in written/translated projects.

= Text to speech service.

www.saudisoft.com




B IR diacritics

Effect of Arabic diacritics on translation

To know Flag
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Y WX S diacritics

To summarize :

= Arabic diacritics plays a critical role when it comes to Arabic MSA localization.
» To clear ambiguity in written/translated projects.
= |t’s important to have a language monitor for Arabic MSA dubbing projects.

= |t affects text to speech services.

[ @ .
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~ Different Arabic dialects :

MSA Local

dialects




Y - W dialects

Local Arabic dialects :

* The spread of the Arabic language through
different Middle Eastern countries.

* Colonization.

 Regional and Geography variation.
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N o XY fdialects

Local Arabic dialects :

North African countries:
= ( Moroccan, Algerian & Tunisian)

Gulf Countries: e
= ( Saudi Arabia, UAE, Kuwait, Oman, Qatar, Bahrain) S

Levantine Countries:
= ( Lebanon, Jordan, Syria & Palestine)

Egyptian dialect

o )
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B \ViNY:Y Modern standard Arabic

MSA dialect introduction:

 MSA stands for Modern standard Arabic.
* |t refers to eloguent speech ( light Fusah)
* Itis understood by all Arab countries along

with their local Arabic dialect.

* Taughtin schools.
* The preferred dialect to select when you

consider learning Arabic.

[ @ .
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Lo Recommended Arabicm

What to consider when choosing your project Arabic dialect?

= What message you want to deliver and to whom?
" Project domain and subject.

=  What are you localizing?

« )
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B ‘ Recommended Arabic

MSA for different domains

Contract

www.saudisoft.com

Legal

Paper

A5 size is preferable A leaflet is more likely to be
kept if it is @ convenient size e.g. able to fitin a
medicine bag or pocket

Non-transparent paper Text showing through from
the reverse side makes letters and words difficult to|
distinguish

Matt surface Glossy paper makes reading difficult
by reflecting too much light

Layout

Consistent use of layout Consistent organisation
within the leaflet gives visual clues to the proximity
and grouping of textual elements and headings

Plenty of white space A page of close-set type
easily daunts readers and there is a long tradition ir}
design that the 4 margins are never equal in width

Clear separation of columns When space is
limited clearly separating columns of text, including
using vertical rules, can help reading

Typography

12-point minimum type size Twelve-point text
produces documents intended for general readers

Conventional typefaces The general public is
familiar with such typefaces, that are clear and
legible when printed and copied

Not more than 2 typefaces One face for the text
and one for the captions is less confusing for the
reader

Interline spacing of 125% of 12-point type (5mm|
Strips of white space between lines help the eye to
separate one line from another; 125% of the type
size as the line space avoids the text looking
cramped and crowded but any wider than this
makes the lines appear to float apart

Avoid unnecessary capitals Lower case letters
give shape to words and so are easier to recognise

Pnjustified right-hand margins An overall even

lexture helps reading by allowing the eye to link
ords together and is best achieved using
njustified text

Maximum line length of 50-65 characters or 8-11
vords Very short lines break up sentences too
[nuch; long lines tend to lose attention

Fext should not be wrapped around illustrations
I his can result in unaligned left-hand margins and
ery short line lengths

Fext should not be printed over pictures Over
rinting of pictures, especially if a dark background
Is used, makes reading very difficult as it limits
ontrast and confuses the eye

Headings

Consistent use of headings This aids readability
nd location of information by clearly differentiating
etween groups of related items

Fable of contents desirable This helps to locate
pecific instructions or explanations and can be a
ery important aid in a long leaflet

These help
ross-referencing and avoid repetition

Bullet points recommended This format is clearer
or sequential information

Bold or boxed in type for emphasis This is
referable to all upper case and multiple cueing
ystems can be confusing

Colour

Black print on a white background This gives the
est contrast and greatly enhances readability
Especially for people with visual impairment

Dne extra colour, if used, for headings This can
e helpful, if used consistently and the contrast with
he background maintained, to emphasise headings

ellow should not be used The appearance of
ellow printing ink is as good as invisible to visually
Impaired people

and read than all upper case

Marketing and Media ads

{MPOSSIBLE
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e Recommended ArabiclIE Hech

Pepsi ad with Gulf dialect
pepsi_arabia &

Pepsi ad in Egyptian dialect
@ pepsimasr &

® Lilglas S’ FFr/-A/F1 il
Lilglgs
Jool gual |
PEP::I_‘ MIX o bl Cad
' m B ——
( \ .(Z'iz ' unic agsll Guaylg
‘ \ HiS Llam (10 &yam Luusig
pep5|
Qv R s
1,678 likes ) Q N4 N
pepsi_arabia JI UgS)lLi 99 likes
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1S Llam oo dam oSl PIVE Lle 058Ul Casyl
) Vs ascal)_Jguadt
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e Recommended Arabic

Website Arabic dialect localization

H&M-UAE

English  liMasge codl  Josall s s paiiun Jumwi

#M

Q

Uagll cililsy  dolsiwdl  cbjiill syl gulall  Jiozill cilziio pem ol ail ptdl  Jablll  gadl  Joll  aslas dldadd bl

oelaizAll Jolgill gdlga e Litaan 8 Gl Jou

gy pumall Gub ge AEa Jauw n

desr sub ol (5

Slasws wlus elal Yo

EES 08
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e Recommended Arabic F[EIEECR

Media Arabic dialect localization

Movie Name Type Voiceover Dialect Platform
Red Notice Movie Syrian Netflix
Coco Animation MSA &Egyptian Disney +
Turning Red Animation MSA &Egyptian Disney +
'Igl:oejﬁcciam Movie Syrian Netflix
Kung Fu Panda Animation MSA Netflix

Subtitles are always in MSA!
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www.saudisoft.com



-~ @& Recommended Arabic [EI35 200

To summarize

Country's local dialect Modern Standard Arabic dialect

= Social media Marketing and = Newspapers and broadcasting news.
advertisements. = Localizing official speeches.

= TV Ads. = Official Education material.

= Can be used in Movies or series. = Medical documents, reports, Medicine
leaflet.

= Legal documents, formal speeches.

= Books.

= Website.

= Official documents.

= Video Games.

« )
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S What to consider when
localizing for the \"I{s[s|[-N 1 ¥

Background information

Weekends are different:
* Fridays and Saturdays in Egypt, Saudi Arabia, Jordon, Qatar, Etc.

e Saturdays and Sundays in UAE, Lebanon, Morocco, Tunisia

Major languages include: Arabic, Turkish, Persian, Hebrew, Kurdish

Major holidays include Ramadan, Eid Al Fitr, Eid Al Adha and Christmas.

 Ramadan significance and its effect on human behavior.

Culture, family, heritage and religion are really important.

« )
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L vy What to consider when
localizing for thel\"Is[| [N 5 ¥4

Censorship

* Censorship plays a huge role in the Middle East.
e Cultural sensitivities include:
* |nappropriate clothing
* Sexual content/LGBT
* Encouraging violence
* Depictions of alcohol or drug use

* Sensitive content: political, moral, and religious

« )
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@2 What to consider when

localizing for thel\"Ils I[N ¥

Technology Usage

* Increasing use of technology & social media over the years.

* The number of mobile internet users in MENA exceeded 300 million in 2021.

* Smartphone adoption is growing and expected to increase from 77% in 2021 to 84% in 2025.
e Social media usage- with UAE and Saudi Arabia being among the top 20 countries with social

media users around the world.

Social media preferred platforms differ from country to country.

« )
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@2 What to consider when

localizing for the [\I{s I[N FF ¥4

Social media usage

Social Media Platform Usage in Millions*

Twitter

Snapchat

Instagram

Tik tok

Facebook

Youtube

"

o
(%]
=
o

15 20 25 30 35 40 45 50

Egypt M SaudiArabia EUnited Arab Emirates

[ .
www.saudisoft.com * Numbers obtained from “We Are Social” reports



What to consider when

localizing for the \UlLIENENE

Booming industries

e Ecommerce

 UAE & Saudi Arabia fastest growing.

* Retail & fashion.
* Gaming

* The Middle East and Africa’s Y-O-Y Growth rate is 10.1%.

* Esports consumption estimated to reach $6.8 billion by 2030.
* Maedia

* Introduction of Disney+.

* Spotify and its localization strategy.

« )
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Localizing Social Media Platforms

< Blizzard buugl § i @ E FARFETCH ©

777 Tweets

Home Reviews Photos Community More v

About Seeall
@ O conn e e i

d 2,750,169 people like this

2,752,849 people follow this
Blizzard h‘-‘j\” d)«-ﬂ\ ° http://www.farfetch.com/ar-qa
@BlizzardME

Send message

Website

EO0O®O

w2 res U | Ly sl Jlostig bouwgVl § pil) yiu g5 e oyl Ciiaiadyii] )y b
@BlizzardCSEU_EN d=slis v

© Middle East (& blizzard.com Joined January 2019

23 Following  18.7K Followers

Tweets Tweets & replies Media Likes

¥ Pinned Tweet

Blizzard buwgVl § yadl @ @BlizzardME - Apr 2, 2020 .
losailol_ 08 Ugs,i# 1,8l Jloing sVl B il )15y (08 o> pSL>

ra il axclois Yl gdlgoll auis (sle wbluzl Ll lgaul

blizz.ly/BlizzardMeOnFB : JJguuusd
blizz.ly/BlizzardMeOnlIn... : ol =il
blizz.ly/SubscribeNow :g.igs
blizz.ly/BlizzardMeOnTw... :uigi
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@farfetch.arabic 1.6 25 reviews @ - Website @ Send Message

it Please let us know how we can help.

1l Like Q

Create Post
'h Photo/video ° Check In &’ Tag friends
E FARFETCH @
16 March - @

oo sl g OhLisYl £oi5 dreal e Lgsd 385 5vaz dles FARFETCH Lasls_oLisl#
#KimCattrall go polally yalall o SVMb] ol e ynill Uyl juasll Lisgd

Introducing: #YourChoiceYourFARFETCH. Our latest brand campaign shows how
choice empowers individual style while celebrating icons from the past and present.
Stay tuned for all of the era-defining looks, starring #KimCattrall and more.

shein_ar #  Follow
8,693 posts 4.6M followers 445 following

AR.SHEIN.COM

Clothing (Brand

WEAR YOUR WONDERFUL
bl & il pbssa) Juosil §
pMiw)l sic gsJIKWQASABHOMAE
Olord# ¥ lial 8

& :sheinarabia

[ 1 PSRl | |

linktr.ee/shein_ar



o Local Aspects in

Celebrities in commercials

Snickers USA

YOU'RE NOT YOU WHEN YOU'RE HUNGRY

[ @ .
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- Local Aspects in

Localizing for different countries in Middle East

= You're not you when you are hungry- the slogan was localized in Egyptian & Saudi Arabian dialect.

» Egypt/USA wide use of celebrities vs slogan in Saudi Arabia is the selling point.

Snickers Egypt Snickers Saudi Arabia

[ @ .
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- Local Aspects in

Localizing for different countries in Middle East

Spotify- Kuwait Spotify- Egypt

[ o .
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B Local Aspects in

Celebrities in Games

X o oin NADINE NJEIM

gaa. ' R

OFFICIAL COLLABORATION

:

MARILE
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Incorporating Holidays

. @;

289l Sgima e

ol
>

,
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Use of Models in localized websites

Asia and the Pacific

@ > Highlights > BREAKTHROUGH NIVEA CELLULAR LUMINOUS630 ANTI SPOT

ANTIDARK-SPOT
10X MORE
EFFECTIVE

DARK MARKS*

SA WOMEN AGREE:
VISIBLY REDUCES B
THE MOST EFFECTIVE DARK SPOT REGIMEN
Y EA Rs LEARN MORE!
Discover the NIVEA LUMINOUS®® AntiDark Spot day
&night regimen, with 10x anti-spot efficacy to reduce (LR
deep dark spots, fine lines and increase skin
L OF DARK MARKS MINOUS €
IN 4 WEEKS ANTI DARK MARKS
", " LUMINOUS 630 SERUM
) PATENTED
Zh

South America

E 10 AN
MANCHA%

A PARTIR DE 4 SEMANAS™
F [ ndEvo |
- IPS
il
=l
DESCUBRELO v |
-
: c&'\ A i
| -
AINC —
Y i
¥ U M
i i

DESPUES

el soly cambios hor

‘CUIDA TU PIEL 1730020200338
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How Arabic should look

5l a gl Adia
gall ol 8 Guadalil) e cliadl iy )y dbe Lo ABa o pdudal) o ¢ sdldal) o cudliall Adih
Ol e el o A G e S gl 5 il e ola e s )l headl )l p Al ) el paSidl e
O Ol e pgemns el gl of amy LD AL g o 8 00 8 Al agllas calS g (gaSball e LN
A ) AlSals 5! ekl Agdal) i€ ) Al ) 8 saas 0 ) 3l e Mhadada” slhad S e o
OV R pel e s Al eis e angl) DS 5 (ke Y1 e seall pla) AL 2 ke L) ) alu i 521123
Al Gl (05 ye Aatipiall mllsa Led aasdil 89 latidd) Jaall A 55 o 25l g el dl) () ilaaddl
e Jlall and 8 disasl) g0 e Gadliall 4 g cdasl 4id g2 S Hf G g s ged il TS pa o 8 8 gl dald g 2851 A1 Fluall (s pusall
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sl A e Gl 0 gl Y5 OIS Cum aedaa (B s 8 salls 05l ¥ U0 55" L g ) VLR ) e adind uiliall 4 Sl
2 sl plial) BR8N g AL Alas 8Ll o B el lld 8 T el baaatll) (0 aall L) e ) 585 gl Opolaall o1 51 5 S
21256 ale SV s salidy U Jgaall g all e oy 8 A gall o3 Algs cupla Mg g 631 pudi gall ) 33 o€ Cpunall a lla g 281 11 AT ouibal) Aaall
B ey U o paslnad) LISl coani o any Ll AL 3 48 jal) i glgi e e s g AbioLans) ISl 01 31 pm) 5 8 0 A 2my
21273

3¢l c.;l.:

adl] 5L el — e 25153 — el pea a2 A 1 g AT 3 L aila
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How Arabic localization should look

ddlud) Ol glaa

Aadlod) Slaglas

Safety information

SAFETY INFORMATION

A\ + Before operating the appllance, please read this manual thoroughly and retain it
WaARNNG for your reference.

et p e e Bl S el e el e 2 e
=

+ Because the following operating Instructions cover varlous models, the Ut sl iy S0 Al potlams, b 3 wprimna 3 bt il il ) oY 1300 @ A

warmwa  characteristics of your vacuum cleaner may differ slightly from those described In 1 8 fsie gl peiliaal o Laake =
this manual. .
Aasiioaad) piadlifniill jpe
CAUTION/WARNING SYMBOLS USED 3 IR P TY WA N
] $pha il el ety Cagia gln N oan é_
winhe | Indicates that a risk of death or serfous Injury exists. P A PRI T IR R T g é
el Indicates that a risk of personal Injury or material damage exists. .
Asideadl g AN G
Al " pdae e 5 W gt 8
OTHER SYMBOLS USED - ek
E Represents something you must NOT do. Akl oy et ol g @
Represents something you must follow., el gpn gl ) bt st 655 N ot
@ Indicates that you must disconnect the power plug from the socket. il gl A S Ll st s A
el gl gl il Cub 8480 S 4B 0k aasaa Y
g a1 J el sl afin
A\ This vacuum cleaner Is designed for household use only. s pall pn gl 3m g e f:i:. Ll s arma Y
R e e A g
WARNNG Do not use this vacuum cleaner to clean bullding waste or debris. sl g ol S Aol il i g o3l 50 i ] sl i o i g 38
Regularly keep the filters In clean conditions 1o prevent of collecting fine dust In
them.
Do not use thls vacuum cleaner with any of the filters removed.
Failure to meet these requirements could cause injury, damage the vacuum
cleaner and void your warranty.
English - 3 Ly
| DJGB-00T10N-1 ENLindd. 3 16223 OO423
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How to easily identify mistakes

Lenovo Vantage

Aaliinl YT Cilatie araaly Ogo tilo (3
Ll A Al Cillaall 3 CaLIYT ey 3l ©

’ as ;b zuadi Lenovo o=t Slpa=il sis Jundi) pgd’d Ul_u

/ol Jusuas Bole] iy 48 Sligazil o daslall sy - yiguas]
pac coyl (Sliazill i dxlac lifl 8aslg 810 oo 4iST pUALI
Slazlall gl @8Uall oo al3l gl il Goldl pUaill Jisdd sl i
elaill gl dbsllog plaill Jusdd wslag) hnazi clloc bhazy (v s
Sligazil @418 Jlais| aic Wlely Jusadill s, w.

Eslzsnovo NVMe Solid State Drive Firmware Update Utility - 10 | 1 ~‘ a\a\j:\l‘ .."-‘O

« Intel Management Engine Firmware - 10 [64]

d:,_\;j} %100 4—‘“—‘-‘ INE ?‘i‘““‘ il (38 L.S":'

Jazadl sl aa gl Jaad) 568 g0 jido WY

=0
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Errors in symbols

v"Question mark is mirrored

who? T

v" Percentage is after the number

12% AR

« )
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Errors in Symbols

15
v X

www.saudisoft.com
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Broken text

= Arabic text is joined- considered cursive, where letters are connected.
= Main issues arise from copy/pasting.

= Tool/Font does not support Arabic.

-l 7

4
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Which of the below images is correct?

. ¥ Y1 @ COVID -
s COVID 1aday &l Osla3e 12+ 38 5da 13 ¢ me;;j-‘ | e

19- -u,s z poasll
?JQ’hm}‘,S*l%.xtiytl‘}L‘ e e Ule 19 0o yaall 333 il 21391 Jlany o cny o

Lie 12 o santh 3330 cadlh 313N Jomay of sl i 18 () 5la 3a ad y (gaa gll /0l ) 4681 5a e
(Al Jadd ) 5la S ab g gaa glI/ el ) G 5 e Pfizer i

z\dl Pfizer.
Ulae Olalalll 48 45 o5y
Lia o3 Silalall) a1 ja g0,

Ulaa clglalll i 435 45
Lia o Glalalll oY1 8 455,
1

ol 1.1} 2\ ' > sl ¢ &8 gal e il
I ILisl) g a8 4.4.Jl s - " M S
= I et -

—
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Which of the below images is correct?

sall Gpadidual) Allla gl GRse AbBANWIRal  PLUS S il

@ 55509 sl gda b O A sl plas @ 24/7 Sac wasa

a0 Al L

dl )ﬁﬂl" qJ;lul’ Lpen Al i

AliEXpress o ek s " e 2 L L paliiie Aagd / )@ & %3 4 AliExpress.com
) (G330 : e i e il 4 G US 5001 dasiill Clido
; ; = s .'/ o 8, : dailyl
U Jas G Li> puady o9y Risiwl T o1 & sl 1,0l EGP 75.46 e @bl ga i51 sy
%50 ad ) Lol g A
A i,

ol &

ol & .
PO P11 { REE T O g SO S D9 & 3all e
e ecscccce & 2l el J sl sk
Al & sl

L1 & il

=l JabYl, Gl
EGP0.19

2ol S ey, ol 99%

ol & daall (Jlaall

00000000 [ 1 )

‘ o ’ d
[

EGD 015 Eepaio EGP 2,567.10 EGP 816.40 EGP 830.86

38¢Ln 77 gl 14177 gl

Ll el el @l

< EGP 76.59

el e & oyl

%

:

;
p
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Which of the below images is correct?

Sl
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The Quality Studio (TQS)

= Free tool that can detect bi-di issues in text

= Access the tool by signing up on tgs.saudisoft.com

FileNatne BOULCE Description Category 2 Action

Fieldglass_UI%629%Fieldglass_UI#
label.v_add_message_data.xml_
ZXLF_1_555555.XLF.sdIxIiff

The target segment has

question mark bidi error. in Bidi
index:46

b95f986e-93eb-4d97-98ae- City, State/Province, Country Ugally Al gll dissall 45 gaas
ff9e9d43dfic sem number 2 Combination valid? l-i-\-'bé

[ o .
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Conclusion

= Diacritics can affect your localized project.

= Middle East countries are usually grouped depending on geography and similar dialects.

= We recommend certain dialects or use of MSA for different domains.

= There are key holidays celebrated in the region.

= Censorship in the region is something you should always consider.

= There has been an increasing use of technology & social media over the years.

= |ncorporating celebrities, holidays and cultural aspects in localization.

= Right to left issues-reading order, broken text and errors in symbols that you can easily pinpoint.

= |ntroduction of TQS tool and how it can assist you detect bi-di issues in the text.

« )
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Thank You G

Contact us on:

[im] Saudisoft-Translation & Localization Services % bdm@saudisoft.com
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