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About company

Allcorrect Group works in game content creation since 2008
We provide such servises as Localization, LQA, Game Art, Narrative
9 of Top 20 video game developers choose us
Since 2010, we have been introducing lean production technology into the
company management.
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Reviews: important?

According Asodesk data

Game

Numrer of

reviews on App

Store

Numrer of

reviews on

Google Play

Сlash of clans 201 13027

Gardenscapes 269 3551

Minecraft 161 1962

PUBG 709 24694

Raid Shadow

Legends
95 2954

Users leave more
reviews on Google
Play

Google Play has more
players

App Store users pay
more



Reviews: important?

Position of the game Rating

1 4.5

2 4.4.

3 4.4.

4 4.4.

5 4.5

Position of the game Rating

1 3.7

2 3.6

3 3.7

4 3.6

5 3.6

Rating affects: position in the
search, featuring opportunity,
Similar Apps charts 

According to the analysis of
30K keywords in games
category in GP and AS

Average Game of the Day
rating in USA for September
2022 on the App Store is 4.52

According Asodesk data



How Game Localization Affects User Reviews

The game is beautiful. It's suitable for having fun, but I find it
difficult to enjoy the game because there is no Turkish language
support. That's why I took a star off. Please add Turkish language
support as soon as possible.

Now it is much better, cool that there is already Polish. I am

waiting for an update.



Analyzing Localization Quality using Reviews

Quality management of our work

Find and correct mistakes

Improvements of the workflow (ex.
mandatory LQA)

Post-support for the projects

Assessment of the other-vendors
translations



Collection and analizys of rewiews

Keywords List of languages



Collection and analizys of rewiews



Collection and analysis of rewiews

Real case: mobile
survival game
1 year
Total vs Loc-related:
14,35-17,81%
Loc reviews - <16,11%
31 top languages
Various filters



Types of rewiews

Requests of Localization
Complaints - no support

Very positive (usually quality) Generally positive (thanks for support)

Negative
(relevant or emotional)



Positive

Very interactive and realistic game. The translation was really good.
Our loc has a good quality
The team did a good job
Players ask for a full loc
Players thank for new
language support



Negative reviews



I’m glad some things were fixed in the update, but Lily Cross was turned into

Iris Cross and now it makes no sense.

Negative rewiews

Examples of the errors
Still errors after fix
Graphical issues
Not full loc
Preferential or emotional
Trends detection
Source game text issues



Negative rewiews



Request of localization

Choosing new markets

Blog on website

Metrics: revenues,
downloads, featuring,
etc. 

Tools, like Appmagic



Request of localization

Period - 1 year
1400+ total - RL+NL 
700+ requests for Turkish
LTV+
Retention day 1+
Retention day 7+
ARPU+
Paying Share+
cARPU 7+
YL+



Types of rewiews

2018-2022
75%+ RL and NL



Types of rewiews



Types of rewiews



Collection and analysis of reviews

Final analysis report - AM and BDM 

Our games: every 3-6 months

Previous loc: prior the start

A separate paid service by demand



What to do with the Results

Understand players feedback on loc

Quality control and improvement

Increase the game rating

Add new markets

Find volunteers



Game Localization guide

Write to 

pr@allcorrectgames.com 
to get your copy

(Subject: Guide for GALA webinar

attenders)



Q&A

ANY QUESTIONS?



LET'S WORK TOGETHER!

TORONTO DUBLINHONG KONG

order@allcorrectgames.com

NOVI SAD


